Gift Voucher T&Cs
1 Gift voucher terms & conditions
The value on this Lucy’s Tearoom gift voucher can be used as full or part payment. This voucher
cannot be exchanged for cash.
All credit on the voucher must be used by the expiry date, which is 12 months from the date the
voucher was purchased. Any balance left after 12 months of not being used will be deducted.
Gift vouchers are not transferable, refundable in cash or replaceable if destroyed, lost or stolen. They
are void if altered, photocopied or re-produced.
Lucy’s Tearoom reserves the right to amend these terms and conditions at any time or withdraw the
voucher at reasonable notice. Your statutory rights are not affected.
2 Cream tea/afternoon teas vouchers terms & conditions.
The value on this Lucy’s Tearoom cream tea or afternoon tea voucher can be used as full or part
payment. This voucher cannot be exchanged for cash.
All credit on the voucher must be used by the expiry date, which is 12 months from the date the
voucher was purchased. Any balance left after 12 months of not being used will be deducted.
Cream tea or afternoon tea vouchers are not transferable, refundable in cash or replaceable if
destroyed, lost or stolen. They are void if altered, photocopied or re-produced.
Stow Afternoon Tea for 2 voucher is valid for two diners only, dining at the same time.
Stow Afternoon Tea for 1 voucher is valid payment for one diner only.
Cream tea for 1 voucher is valid payment for one diner only.
Lucy’s Tearoom reserves the right to replace items listed on the cream tea or afternoon tea voucher,
should there be availability issues. Lucy’s Teamroom’s agreement to any requests to substitute items
listed on the cream tea or afternoon is at our discretion only and these items may be subject to an
additional payment charge.
Lucy’s Tearoom reserves the right to amend these terms and conditions at any time or withdraw the
voucher at reasonable notice. Your statutory rights are not affected.

